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KEY ACCOUNTS HIRE DESK HIRE DESK SERVICE TRANSPORT DIRECT SOLUTIONS
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Receive Call

Confirm account 
details

ARCHIVE complete contract to include
HIRE CONTRACT

PURCHASE ORDER
DELIVERY NOTE

COLLECTION NOTE & 
any other relevant information

Raise a quote on 
Syrinx using 

agreed set rates

Email details of 
order to Hire 

Desk

Obtain complete 
order and change 

from quote to 
firm booking on 

Syrinx

Confirm delivery 
instructions with 

Hire Desk & 
Transport

Confirm fleet 
number and 

operator’s name 

Scan certificate for 
machine and operator’s 
details to the customer

Hire Desk to add 
to booking screen

Source an 
operator if 
required

Non core 
product?

Direct Solutions to 
source product

Yes

Prepare machine 
to customer’s 
specification

Transport to 
deliver at 

requested time

Confirm rate & 
availability with Key 

Accounts

No

Start

END

Add fleet no to 
contract

Establish if the customer 
requires the NRMM / data 
details on the machine they 
are hiring 
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